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TRUNG TAM rY ruuAr rrpu cHUAN Do LUoNc cuAr LUoNG
PHONG XV TTTUAT

xr noacH HoP xEM xET cua r,ANu DAo

1. Thdi gian ti6n hinh: 8h-11h ngiry 2910112020

2.Dia di6m: Tei hQi trudng - Trung t6m K! thu4t Ti€u chuAn Do lunng Ch6t luqng

3. Thinh phin tham dg:

4. NQi dung cuQc hgp:

- Xem xdt nQi dung duoc ph6t hiQn trong cuOc d6nh gi6 nQi b0 PTN theo ISO/IEC 17025:2017 th1c

hiQn ngdy 22/0112020.

- Xem x6t chfnh siich vd muc ti€u ch6t lu-o. ng cria h€ thOng don vi.

- Nhfl'ng v6n d€ thay d6i trong c6c v5n d6 ndi bQ v]r bOn ngoiri c6 li6n quan dtin phdng thf nghiQm;

- Sg pht hgp cfia chinh s6ch vd thri tuc;

- Phdn hOi cta kh6ch hdng vd nhdn viOn;

- C6c khii5u nai;

- Ngutin luc;

- K6t qu6 nh4n diQn rti ro;

- K6t qud dAu ra cria viQc ddm b6o gi6tri st'dpng cia c6c ktit qu6;

- Clc y€u tO lien quan kh6c nhu hoat ddng theo d6i vd dho t4o.

DUYET

NghQ An, ngdy 24 thdng 0l ndm 2020

NGUOI LAP KE HOACH

Cao Xu0n Cudng

TT HQ VA TEN CHUC VU GHI CHU
I Nguy6n Dinh Htrng Gi6m d6c Trung t6m Cht tri
2 Nguy,5n VIn Hi6ru Ph6 Gi6m dOc Trung t6m
J Nguy6n Trong Todn Truong phong K! thuat
4 Cao Xudn Cudng Daidien l6nh dao (QMR)
5 Nguydn Thi Thanh Nga Trudng b0 ph0n tht'nehiOm Thu kf
6 Todn th€ nh6n vi6n phdng K! thuat
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rso/rEc 17025

CHI CUC TIEU CHUAN DO LTJONG CHAT LUONG NGHE AN

TRUNG rAu xV rnuAr urcu cnuAN Do LTIoNG

cnAr IUQNc

srEx nAN HeP xBM xET rAxn DAo

l. Thoi gian ti6n hirnh: 8h, ngiy 29 thing0l n1m2020

2.Diadi6m: Trung tdm K! thuQt Ti6u chuAn Do ludng Ctr6t tuqng

3. Thinh phin tham dg:

4. NQi dung cuQc hgp:

4.1. Nhfrng thay tl6i trong cric vin tI6 nQi bQ vn b6n ngohi c6 li6n quan tl6n phdng thi

nghiQm

- ViQc 6p dpng hQ th6ng quin ly chAt lugng dA giirp PTN kiOm so6t ch6t lugng thri

nghiQm cia PTN.

4.2.YiQc hoin thirnh c6c mgc ti0u

* MBc ti6u ch6t lugng 2019

l. Duy tri, vdn hdnh hiQu qud hQ th5ng quin ly phdng thi nghiQm theo ti6u chu6n ISO/IEC

17025:2017 vi c6c quy dinh, yOu c6u b6 sung cta t6 chric c6ng nhpn.

2. Lu6n thgc hiQn dirng chinh s6ch ch6t luqng:"Kh6ng ng*ng cung cdp cdc kAt qud tha

nghiQm, hi€u chuiin chinh xdc, kip thdi, tgo niim tin diii voi khach hdng vd ndng cao uy tin co

quan".

3. Ph6n d6u thuc hiqn ttit k6 ho4ch thri nghiQm vd hiQu chuAn theo k6 ho4ch chung cta co quan

dd d0 ra.

4. Tham gia it ntrSt Ot chucrng trinh thri nghiQm thdnh th4o do c6c t6 chric c6 uy tin hodc ciic

phdng thi nghiQm cung hQ thiing li6n k6t t6 chric.
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TT HO VA TEN CHUC VU GHI CHU

I Nguy6n Dinh Htng Gi6m d6c Chri toa

2 Nguy6n Vdn Hi6u Ph6 Gi6m d6c

J Nguy6n Trgng Todn Tru<rng phdng

4 Cao Xudn Culng DAi diQn lflnh dpo v€ ch6t lugng

(QMR)

5 Nguy6n Thi Thanh Nga Trudng b0 phan thri nghiQm Thu kf



5. Ddng ky c6ng nhdn b6 sung ttr I - 2 d6itugng thri nghiQm vdlho[c I linh vUc hiQu chuAn.

* Ktit qui tl4t dugc

PTN hodn thdnh muc t6t c5c muc ti6u dugc dO ra 2}lg, duy tri vAn hdnh t5t he th6ng

quin ly PTN ISO/IEC 17025:2011.

Tham gia chuong trinh thri nghidm thdnh thao m6u nuoc do Trung t6m K! thu6t Ti0u

chuAn Do ludng ch6t lugng 3 t6 chric.

PTN b6 sung thOm 3 linh vyc m6i: 01 linh vpc m6i trudng, 02 linh vyc nhiQt.

4.3. Trinh tr4ng cria c6c hinh dQrrg tir crlc cuQc xem x6t cria lf,nh d4o tru6'c d6.

- PTN dd ti6n hdnh khic phuc c6c v6n <16 trong cuQc hgp xem x6t ldnh d4o sau d6nh giri ',

nQi b0. 
t̂l

4.4.Ki:t qui cria cuQc tl6nh giri nQi bQ gAn nh6t. ?\
- Dodn dinh giit nQi b0 tI6 ph6t hi6n 08 rli6u kh6ng phu hop loai nhe vir d6 xu6t 06 \

khuy6n ngh!.

4.5. Cic hinh tlQng khic phuc

- PTN dd ti6n hdnh khic phpc 08 diOu kh6ng phu hgp lopi nhg theo y ki6n dodn drinh gi6

n6i b6 vd thuc hi0n tham gia SSLP c6c ph6p thri xin c6ng nhdn theo khuy6n nghi cira dodn

drinh gi6 nQi b0.

4.6. Drinh gi6 cria cic t6 chf,c b6n ngoiri

- Doin <16nh gi6 c6ng nhQn dd d6nh girl PTN theo ti6u chuAn ISO/IEC 17025:2017 trong

02 ngity t0-lll4l2}l9 vi dd ph6t hiOn 08 di6u kh6ng pht h-o.p loai nhe,02 khuy6n nghi vd

kh6ng c6 di0u kh6ng phu hqp lo4i n{ng.

- PTN d5 ti6n hdnh khic phuc theo y6u cAu cira doirn d6nh gi6.

4.7. Nhiing thay a6i vO ftriii tuqng vir lo4i hinh cdng viQc hoic ph?m vi ho4t ilQng thf

nghiQm

- PTN d6 mo rQng 14 chi ti6u thri nghiQm H6a hgc; 01 linh vuc m6i trulng (6 chi tiOu)

vd 02linh vgc nhiQt (tri s6y, ld nung), c6n (Cdn c6p chinh x6c I, II,I[)
4.8. Phin tr6i cria kh6ch hing vir nhin viOn

- l0O% kh6ch hdng phin h6i hei long v0 ch6t lugng phuc vu cria PTN.

4.9. Cic khi6u n4i

- PTN chua bi kh6ch hdng khi6u nai v0 chAt lugng thri nghiQm cua PTN.

4.10. SH tIAy thi cria c6c ngu6n lrSc
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- Nhdn sy: PTN b6 sung nh6n hrc d6p ring y6u cdu hiQn nay.

- Co sd vflt ch6t: PTN dt trang thii5t bi, h6a ch5t phsc vs thri nghiQm vi hiQu chuAn.

Dang tt6 xuAt b6 sung thi6t bi vi h6a ch6t ning cao n6ng lpc PTN.

4.11. K6t qui nh$n diQn rrii ro

- PTN da b6 sung h6 so nhdn di€n rui ro nhAn su vi ttd l6n phuong rln phdng ngira.

4.l2.Kdt qui iIAu ra cria vi-6c tlim bio gi6 tri sfr dgng cria c6c k6t qui.

- PTN da tham gia chuong trinh thri nghiQm thenh thao m6u nudc do Quatest 3 tti chr?c,

ktit qu6 5/7 chi ti6u ttpt vd2l7 chi tiOu s6 lac. 2 chi ti6u s<i l4c PTN da tii5n hanh quy trinh kh6c

phuc phdng ngta itfng theo quy ilinh PTN.

4.13. C6c y5u t5 ti6n quan khic, ching h6n nhu ho4t tlQng theo d6i vir iliro t4o

- PTN rl5 ti6n hanh dio t4o nQi bQ 15 ph6p hiQu chuin xin c6ng nhin.

- PTN l€n k6 ho4ch etio t4o ndng cao quan lf hQ thiing ch6t luong

- PTN dA xu5t phuong 6n cri c6n bQ di dno t4o nAng cao tay nghA c6c ph6p tht.

5. K6t lugn:

5.1. Tinh hiQu lqc cfra hQ th6ng quin tf vir c6c qud trinh cta h0 th6ng

- Da bO sung c6c quytit dirh pht hqp dC dam beo HQ th6ng quan l;i c6 tinh khich quan

pht hqp ISO/IEC 1702:2017

5.2. ViQc cii ti6n cic ho4t tlQng thi nghiQm li6n quan il6n viQc thqc hiQn c6c yGu cAu crfia

tiGu chuAn nhy

- Nhim ning cao tffi hiQu qui cta hQ thting, ban l6nh ttpo th6ng nh6t thyc hiQn cii ti6n

vi phdng ngira theo c6c di6m khuy6n nghi cria dod,n rt6nh gi6 ch6t luqng nQi bQ, cU th€ ld 06

di6m khuyiin nghi <tA n6u trong b6o c6o t6ng hqp ngity 22/0112020. BEn c4nh tl6, c6c c6n b$,

nhdn vi6n phdng K! thuat phei kh6ng ngtmg nghi€n cfu vd dO xu6t cic biQn ph6p cii titin vi
phdng ngta ae np tl6ng dpt d6n nhtng y6u ciu cao hcrn.

- Sau khi ctng PTN phan tich ve trinh biy nguy6n nhin cria nhtng di{im kh6ng pht hqp

vi phuong hudng kh6c phuc cu th6, Ban ldnh d4o Trung tdm vir phdng K! thuft da d6ng y vd

c6 mot s6 dE nghi:

+ PTN phii qurin triQt cic cfun bQ phAi thgc hiQn dring, <ii y6u cdu cria thri tpc, hu6ng

d5n md tii liQu hQ thiing quan $ <ta dugc ph6 duyQt vd ban hinh tl6m b6o hQ thting vfln hdnh c6

hiQu qu6.
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+ YCu cAu PTN nhanh ch6ng tri6n khai khic phuc nhirng 08 di6m kh6ng pht ho.p nhe

Dodn <lrinh giri ch6t lugng nQi bQ dd n6u trong biio c6o ngdy 2210112020:

* Thdi gian: 2910112020 ddn 141212020

* Cht tri thuc hiOn: Nguy6n Trong Todn (Trucrng phdng K! thu6t)

* Ngudi ph6i nqp: Toin th6 cdn b6, nhdn vidn phdng Ky thuat vd c6c phdng ban li6n

quan.

* Ngudi ki6m tra: Nguy6n Vdn Hidu (Ph6 girim d6c Trung tdm)

5.3. Cung cdp cic ngudn lgc cin thilit

- PTN l6n kt! ho4ch, sip xiip thdi gian dio tao nQi bQ vi ct ciin b6 di ddo tao bdn ngoiri

theo k6 hoach ttd ra.

- PTN du trt kinh phi vd kilt hop ciic phdng ban li6n quan di1 thUc kO ho4ch cldm bdo

ch6t luqng de ra vi dring thdi gian.

5.4. K6 hoqch il6nh gi6 l4i vir mO rQng cta Vin phdng c6ng nhgn @oA)

a. Thdi gian d1r kiiin: thing4-512020

b. Nguli tr.uc titip li6n hQ v6i ti5 chric c6ng nhfn: Cao Xudn Cudng (Eei di€n l6nh <t4o vii

luqne (QMR))

c. COng t6c chu6n t! phpc w <trinh gi6 girim s6t cria BoA:

- So6t x6t, tip hqp h6 so: Toan th6 c6n bQ phdng thi nghiQm.

- ChuAn bi c6ng t6c h{u cdn: Phdng Hanh chinh t6ng hqp ph6i hqp vdi phdng K} thuflt.

- Ngudi cht tri thgc hiQn:

+ B$ phfln hiQu chuAn: 6ng Nguy6n Trong Todn (Trudng phdng, TM bQ phQn hiQu

chuAn)

+ BQ phSn tht nghi6m: bd Nguy6n Thi Thanh Nga (Php tr6ch, TM bQ phfln thri nghiQm)

- Ngudi kiti:m tra tiiln dQ thpc hiQn: 6ng Nguy6n Vdn Hi6u (Ph6 giem d6c)

Cu6c k6t thric vAo h6i 10h30
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ph[t, ngiy 29 thing 0l nim 2020.

THI.TKV CUQC HQP

Thi Thanh NgaNguy6n Dinh Htng Ng n
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